
Notify Applicant of Application
Deficiencies and Return
Application to Applicant

Applicant Submits 
Permit Application/
Notice

 EXISTING POLE ATTACHMENT/OVERLASHING PROCESS
Days represent calendar days unless otherwise specified

Post Inspection (within
90 Days after Receipt of
Notice of Completion)
(or Potentially Shorter

Time Period if After
Repair)

Utility Provides Written Basis for
Denial: i.e. Safety, Reliability,
Engineering, etc., and Closes

Application

Substantive Application Review
(45 Days)

Includes Survey/Field Inspection
Utility to Provide 3 Bus. Days'

Notice to Existing and New Attachers
Before Performing Survey

Stage 1:
Utility Review of

Application
for Completeness:
10 Business Days

Utility Review of
Resubmitted Application

for Completeness:
5 Business Days

Stage 2:
Utility Survey / Substantive

Application Review:
45 Days

Stage 3:
Estimate
14 Days

Applicant to Accept
or Reject Estimate
within Timeframe

Set Forth in Estimate

Stage 4:
Power Space
Make-Ready

90 Days (or 105 Days if
Utility Elects Additional

15 Days)

Stage 5:
Communications

Space
Make-Ready

30 Days

Stage 6:
Post-Inspection

90 Days

Estimate (Develop Cost,
Send Notification)

Applicant Approves Power
Space Make-Ready Estimate?

NO

Responds with
Alternate

Solutions within
Timeframe Set

Forth in Estimate

YES

NO

Notify Applicant Estimate
Withdrawn and Close

Application

Power Space
Make-Ready

Utility Completes Within
90 / 105 Days?

Applicant to Provide
5 Days' Notice

Before Self-Help

Communications Space
Make-Ready Required?

NO

Self-Help
Construction

(Provide 15 Days'
Notice of Completion)

YES

NO

YES

Notify Applicant Released to Work

Communications Space Construction

Close Permit

Power Space
Make-Ready

Required?

YES

YES

NO

Completes within 30 Days?

YES

NO
Applicant to Provide

5 Days' Notice
Before Self-Help

Self-Help
Construction

(Provides 15 Days'
Notice of Completion)

No Violations

Utility Repairs and Bills New
Attacher

Utility Notifies New Attacher to
Fix Damage or Violations at Its

Expense (Within 14 Days)

Communications
Space Make-Ready

Notice of Completion of Construction
(Within 15 Days After Completion)

Notice of Completion of Make-Ready

Utility Reviews Application
for Completeness (10 Bus. Days /

5 Bus. Days for Resubmittal)

Incomplete

Complete

Rejected

Granted

Options
Violation(s)

New Attacher
Fixes

KEY:
Applicant

Utility

Existing 3rd
Party Attachers

Applicant, Existing
3rd Party Attachers,

and Utility


